
Helping Students Achieve Big Dreams

Working in higher education, you understand student struggles. Classrooms (online and 
campus-based) have more working parents, older adults, first-generation, and low-income 
students than they used to. And as student diversity grows, the need to provide support 
services to this population also grows. 
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The Attigo® Suite offers solutions 
to address the needs of individual 
students and alums throughout 
their higher education journey  
and beyond.
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• 3,500,000+
 debt letters
• 1,800,000+
 students
• 247 schools
 in 24 states

Help Alums Navigate Student Loan Repayment
Each Attigo solution brings value to student 
success programming. But when combined, 
their power to transform lives and help people 
realize their dreams is exponentially greater. 

The whole is  
greater than the 
sum of its parts. 

STUDENT LOAN REPAYMENT SUPPORT

Personalized Counseling 
You identify the cohorts and use our materials  
to encourage alums to access Student Loan 
Success Center™. Counselors provide accurate,  
personalized guidance, without long wait times.

Online Education 
Knowledge Center resources are available  
at your alums’ fingertips. Videos, articles,  
and guides can help them achieve their financial 
goals and navigate repayment.

Mobile Technology 
Provided by Savi™, alums can access this 
sophisticated tool to detect eligibility for  
150+ repayment and forgiveness programs,  
with a focus on savings and forgiveness.

“The wealth of knowledge and understanding I gained the few times I have spoken 
with the team regarding my student debt is invaluable. I feel much more educated  
on my options and the status of assistance to repay my debt. Thank you!”

		  — A graduate from Northeast Wisconsin Technical College
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Outreach 
Using data from the National Student Loan  
Data System and loan servicers, we identify  
your cohort and reach out to provide our  
expert help.

Counseling and Education 
From grace to default our personalized  
counseling provides critical guidance.  
Our online resources help borrowers  
navigate repayment.

Cohort Discrepancy Identification 
Includes free access to Cohort Analyzer®,  
a tool that uses multiple data sources  
to identify cohort discrepancies quickly  
and easily.

CHOOSE THE BEST MODEL FOR YOUR SCHOOL

Inbound Helpline
Trustworthy student loan repayment 
support for borrowers who want  
expert assistance. 

Your alums contact us for guidance  
and resources from Knowledge Center  
and Student Loan Success Center™. 

Data-Driven Outreach  
and Engagement
For borrowers who struggle with  
federal student loan repayment. 

We locate and reach out to your alums  
to provide expert counseling and 
resources from Cohort Catalyst®. 

Up to 36 video-based 
LESSONS with  
helpful resources.

FSA integration 
provides  
personalized 
student loan 
REPAYMENT 
SUPPORT. 

Student Loan COUNSELING HELPLINE 
to provide personalized insight.

5 themed 
LEARNING 
PATHS span 
student life cycle.
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HOLISTIC  
SUPPORT

FINANCIAL WELLNESS RESOURCES

Support Persistence and Completion

Online Curriculum with Loan Counseling Helpline
The expert guidance students need to succeed.  

GradReady’s® configurable online curriculum  
is a breeze to implement. Videos and interactive  
tools empower students to achieve academic  
excellence, borrow responsibly, and develop life 
management skills. Comprehensive reporting  
provides the insight you need to track engagement.  
Our helpline offers personalized repayment guidance 
tailored to each borrower’s unique situation.

Student Debt Letter
The financial aid, student loan, and school-specific  
information students need to know. 

This fully compliant and cost-effective solution produces  
the correspondence schools need to comply with state 
requirements for sending indebtedness data. School branding,  
no login barrier to view specifics, and private loan details  
are a few reasons why schools use College Cost Meter®  
for indebtedness communications.
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Driven by Our Values, Not by Profits
With more than 55 years of experience, we’ve earned a reputation of trust through an unmatched 
knowledge of federal student loan policy, programs, and servicing. Attigo® is part of Ascendium®, 
a mission-driven nonprofit that invests over $100 million annually to make education and training 
beyond high school a reality for more learners. We’re driven by our values, not by profits, to support 
academic achievement, long-term financial wellness, and student loan repayment success.

1,500+
webinars 
delivered 

ONLINE 
PROFESSIONAL 

TRAINING 

ONLINE PROFESSIONAL TRAINING

Help Organizations and People 
Achieve Their Goals 
By-Request
High-quality individualized training, online or in-person, 
for a modest fee. 

These presentations are personalized and available to 
administrators, departments, leadership, or conferences. 
We’ve shaped higher education leaders, strengthened 
teams, and advanced student success. Our trainers  
are Accredited Financial Counselors and have decades  
of experience. They bring a unique perspective  
by challenging participants to think creatively,  
share ideas, ask questions, and solve problems. 

Free Webinars
Free SmartSessions® webinars available. 

Since 2008, we’ve provided higher-ed leaders  
with important persistence and completion,  
default management, professional development, 
and business solutions. We keep you a step  
ahead in an ever-changing world.

Learn more at attigo.com




