
Ignite repayment success
Cohort Catalyst® is a comprehensive repayment support, default prevention, and loan 
rehabilitation solution that empowers students through outreach, education and counseling. 
Built from the lessons we learned by keeping millions of students out of default, Cohort Catalyst 
puts borrowers on the road to repayment success.

Traditional and unique services drawn from decades of experience
•	 Data Management

•	 Skip Trace Research

•	 School-Branded Outreach  

• In-Bound Call Center with Expert Counseling

• 24/7 Admin Dashboard, Metrics, and Reports

• Fast and Easy Implementation

Proven significant  
CDR reductions
Our success includes achieving significant 
CDR reductions in a short period of time, 
across various school types and their 
student populations.

High touch personalized service
Expert outreach and counseling to meet the needs of each school and individual student. 
We treat your students like they’re our students. Outreach options include grace, deferment 
and forbearance-end, delinquency, and default rehabilitation.

Actual School Initial CDR CDR 1 Year % Improved
Customer                      Later

Private 4-YR College 4.8% 1.1% 77% Better

Public 4-YR University 1.3% 0.8% 38% Better

Public 2-YR College 20.3% 12.6% 38% Better

For-Profit College 25.1% 15.7% 38% Better

Comprehensive 
student loan 
counseling

Cohort Catalyst®
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Maximize the benefit
Attigo solutions can be used 
independently or together to further 
advance your student success goals.

Currently enrolled and former students who aren’t in a status requiring outreach may 
have student loan questions and need support. Our Student Loan Success Center™ 
is a call-as-needed resource. When questions or concerns arise, borrowers can contact 
our Success Coaches using a toll-free number or by email. This comprehensive support 
can be included with Cohort Catalyst or purchased separately.

Student-facing website with chat support
RepayCatalyst™ is a free-to-use web tool for invited students. 
Focused on repayment support, the site includes engaging videos 
about student loan repayment, budgeting, credit, and a personalized 
repayment planning tool. Chat functionality eases borrowers into 
a one-to-one conversation with our experts.

Pricing approach
We offer performance based or flat annual fee options.  
Loan rehabilitation customers pay a one-time per borrower  
fee for outreach and support toward rehabilitation.

Persistence & Completion

Repayment Support

Online student 
success curriculum

Default prevention 
and loan rehabilitation support

Webinars and online
training for professionals

Cohort data analysis

Student debt letter

Higher-Ed Resources

College 
Cost Meter®

GradReady® Cohort 
Catalyst®

Cohort 
Analyzer®

SmartSessions®

Learn more at attigo.com


